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Temporary Virtual Assistance

Sometimes it makes sense to hire temp assistance to work online or from our offices here at GY, rather than at your location. This may be to maintain confidentiality, or simply to save space.

We market this aspect of our service as ‘Temporary Virtual Assistance’, or TVA.  

Quite simply, our TVA service provides you with an alternative. The model works as follows:

· You pass over details of your requirements, giving an approximate minimum/maximum time estimate for the work and any deadline date.

· We allocate the work to the selected GY temp and oversee the project.

· Between us, we agree the best way to organise any document transmission (typically via email but couriers at cost where required).

· The work is delivered back to you and we follow up to ensure satisfaction on all sides.

· As with our standard temporary services, TVA comes with a 100% no-quibble guarantee.  

TVA is generally for a minimum of an hour but with no upper limit. The work is carried out by experienced GY temps working remotely or in GY offices as judged appropriate by us. We retain complete responsibility for each job, and for your satisfaction.

Benefits of TVA:

· Suitable when temp help is needed on a small-scale basis. For practical reasons, on-site temping usually requires a minimum 4 hours booking. 

· Saves the time factor of managing temps (health and safety, supervision etc), so results can be achieved with less client input.

· Confidential or sensitive work can be handled off-site on a secure, confidential basis.

· For some projects, it can simply be inappropriate or inconvenient to have temps on-site despite extra help being needed.

· Out-of-hours projects similarly may be inconvenient to host on-site. 

· There may be a need for an extra pair of hands, but limited space to employ a temp on-site.

TVA availability includes (the list is not exhaustive):

· Administration and clerical help

· Secretarial including typing
· Reception cover

· Customer / client service staff 

· Event organising

· Translation work

TVA cost includes:

· Temp pay cost, including holiday pay and employers’ NI 

· GY payroll and management costs

· VAT at current rate

Enquiries: 

claire.harrop@gordonyates.co.uk
020 7494 4466

